Payment Conditions

Reservation conditions

After filling out our booking form. you will get a confirmation by GSheaven containing all provided details and an
estimation of costs.

After receiving the down-payment your reservation is definitive.

GSheaven reserve the right to supply a replacement motorcycle if, due to unforeseen circumstances, the motorcycle
booked is no longer available because of damage, mechanical breakdown etc.

Way of payment:

You can make your choice of payment in our website booking form:

Master Card, Visa Card, PayPal, Bank transfer.

For Credit Card payment we charge an additional 1,5 % as administration fee.

Payment conditions:

The advance payment of the reservation is 25% of the total cost
The remaining part is due for payment 4 weeks before arrival.

Cancellation policy:

Cancellation more than 61 days prior to the start of the rental period: 15% of the total costs.
Cancellation between 60-31 days prior to the start of the rental period: 50% of the total costs.
Cancellation 30-0 days prior to the start of the rental period: 100% of the total costs.
Pick-up, Drop-off:

Airport pick-up or drop-off between 22.00-08.00 hrs. we charge extra € 25,- (approx. 22 Pounds).
The Bike must be returned to B&B Casa Don Carlos at the time agreed (see contract).
Standard Rental start at 09:00 and ends 18:00 hours or as agreed in the contract.
GSheaven will check the condition of the bike at the start and checked again upon return.
After airport Pick-up GSheaven you get a technical briefing at the Casa Don Carlos.

Holiday Insurance

For U.K. clients: Please remember to bring holiday insurance that covers you for riding a motorcycle and the
new E111 card available here.
International Driving Permits

U.S. and not EU citizens visiting Spain who want to drive in Spain must obtain an international driving permit prior to
their arrival in Spain.
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